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by Ariana Yaftali

As | was passing by Central Park, | was greeted by a
few young girls and boys who were sitting and
observing others. “l want to make friends here. My
family and | came to Canada two weeks ago under
the government sponsored refugee program. We
are accommodated at the temporary residence of
Welcome Place with many other newcomers from
different cultural backgrounds. Unfortunately, we do
not speak the same language. Sometimes, we feel
alone here,” expressed Mariam.

“We spend some time around this park to meet
people who can speak our language so we can
communicate and learn more about the Canadian life
style and how newcomers adjust to their new
homes,” said Rabia, Mariam's sister.

Mariam and |, along with her sisters, started the
conversation. “l am looking forward to the *Eid
celebration, which is coming soon, to meet people
from my community. This is my first Eid in Canada. |
know Eid is the time of celebration and joy, getting
together and meeting different people,” said Mariam.

| told Mariam to come and join the conversation club
at Welcome Place along with her family so they can
meet more people and learn English. Mariam was
quite positive aboutitand responded. “Yes, we know
about it. We go there twice a week and learn basic
English. We have nice, kind teachers there. They
talk about different things with us. We also attend the
Entry program,” said Mariam.

Mariam asked me what | was doing. | told her that |
work at Welcome Place and explained what | do.
She immediately asked if | could help her sponsor her
sister who was left behind in Pakistan. |told her that
we could talk about it later and left.

After afew days, Mariam and her mother came to see
me at Welcome Place. “l want to sponsor my sister
and hertwo kids. Sheisinareally sad condition. We
did not know where she was and found out recently
that she is in Pakistan,” said Mariam. She and her
mother had tears in their eyes. “We want her here.
Please help us,” urged Mariam and her mother.

Newcomer Challenges:

A plea for help

Mariam and her family are one of the examples of
hundreds of newcomers who leave their family
members behind when they come to this country.
They struggle to learn a new language and culture
and adjust in their new society. Itis notimpossible —
but often the newcomers, in particular those who
come as refugees, are worried about their family
members who were left behind in a similar situation. It
is important for most of them to have their whole
families together in Canada before focusing on their
settlement in their new home. Having their family
members around them makes their adjustment and
adaptation process easier. They can focus on their
life and what they should do. But, unfortunately,
there is no easy way to bring their relatives here. For
example; for people like Mariam, who just arrived
with no language and employment and interrupted
education, it will take a longer time to sponsor her
sister.

After obtaining information on refugee sponsorship,
Mariam and her mother left with the hope of finding a
sponsoring group to bring her sister here. Afew days
later, Mariam brought a list of churches that she
found with the help of her English teachers. |asked
her if she had contacted these churches and her
response was no. “Can you help us? We cannot
communicate with the people in any church. They do
not speak our language,” expressed Mariam.
Rebuilding a new life for Mariam's family without her
sister is not meaningful. For whatever reason they
have, bringing her sister here is the main piority.

I may be of help to Mariam's family by sharing her real
story. Take a moment and think of this family's
struggle for a while. You may be able to help
Mariam's family. All they need is a sponsoring group
torescue her sister and her kids from their plight!

We can connect you with Mariam once you decide to
respond to Mariam's plea.

*People from Muslim countries celebrate Eid after the holy
month of Ramadan/Ramazan.




Two brothers

sponsored

Oneasivied

By John Peters

Late Friday afternoon, October 12th, a tall, young, gentle man came to see me. He
apologized for not calling to make an appointment. He could not thank us enough for
sponsoring him and his brother.

Six months ago, on February 15th, he was interviewed by a Canadian visa officer. He
was accepted based on religious persecution, and found to be admissible after
medical, police and security checks. He arrived in Winnipeg last month, September
2007.

A few years ago, he and his older brother were simultaneously sponsored by a local
Eritrean group. He clearly remembers that a few months later, on the very same day,
both he and his brother received letters from us. The letters indicated that a local
Eritrean group had sponsored them and that the sponsorship application had been
approved by Citizenship and Immigration Canada (CIC) in Winnipeg. Enclosed with
the letter we sent them was a copy of the approved sponsorship application.

A few weeks later, again on the very same day, both brothers received letters of
acknowledgement from the Canadian visa postin Nairobi, Kenya.

Both brothers registered with, and were mandated as refugees by, the United Nations
High Commissioner for Refugees in Dadaab refugee camp for Somali and Eritrean
refugees. The brothers were permitted to live in Nairobi because the older brother was
enrolled in a course offered to refugees by an organization based in the Kenyan capital.
Initially the brothers lived in an impoverished and unsafe part of the city. Later they had
the opportunity to relocate to a safer neighbourhood.

But that's where the processing of the two applications suddenly diverged. The file
numbers assigned by the Canadian visa post for the two brothers differed by about 300.
One brother was called for an interview with a Canadian visa officer last February; the
other was not. One brother was deemed eligible and admissible; the other is still
waiting for an interview. One brother arrived in Winnipeg a month ago; the other
remains in limbo.

What went wrong? We may never know. We do, however, know that the separate
sponsorship applications of the two brothers were not cross-referenced by the
sponsoring group, as provided for in the forms. Somehow, and perhaps because the
sponsorship applications were not cross-referenced, the two sponsorship applications
became separated in the Canadian visa office queue.

We will be asking the Canadian visa post to check into this case. If all goes well, the
brother who was left behind in Kenya will be interviewed shortly and will soon be on his
way to join his brother in Winnipeg. Hopefully, in the near future, the brother who was
left behind will be rescued from his plight and reunited with the brother who preceded
him to Canada.

In the mean time we will keep emphasizing the importance of paying attention to details
when completing sponsorship forms, so as to prevent unnecessary delays like this one.

Today, Thursday, October 25th, the brother in Winnipeg called to check whether we had
received the email he sent to us via his community representative. | had asked him to
send us an email outlining what happened to his brother's application. We will be
forwarding his message to the Canadian visa post in Nairobi.

When | asked the brother who arrived in Winnipeg a month ago how things were going,
he was quick to mention that he was delighted to be in a training course at Employment
Solutions, and that he was most appreciative that our Sponsorship Counsellor, Ariana,
had referred him to that program.

Letter of gratitude

We recently received the following letter of
thanks:

September 11,2007

Mr. John Peters

Manitoba Interfaith Immigration Council
397 Carlton Street

Winnipeg, Mb

R3B 2k9

Dear Mr. Peters,

With great pleasure, we would like to inform
you that our sponsored relative, (full name),
has arrived in Winnipeg on September 6,
2007. [His] case was brought to your attention
on May 2004. Immediately, through the help
of the Manitoba Interfaith Immigration
Council, in partnership with the Eritrean
Community in Winnipeg, our beloved cousin,
(name), was able to present his case to the
Canadian Immigration Office in Nairobi.
Through your help he was accepted, gone
through all the interview process and at last
landed in Canada where he plans to settle and
live in Manitoba. After being displaced for so
many years he is now in a land of peace and
care where he can proudly call it HOME.

We, the family of (his name), are grateful to
Manitoba Interfaith Immigration Council and
the Eritrean Community in Winnipeg for
assisting us in sponsoring [him] which
otherwise would have been very difficult if not
impossible to sponsor him our-selves and
resettle him in Canada. Manitoba Interfaith
Immigration Council (Welcome Place), in
partnership with immigrant communities, is
playing a key role in assisting immigrant
families get united and end refugee ordeal in
refugee camps. This is honourable cause and
noble one indeed. We hope Manitoba
Interfaith Immigration Council will continue
this wonderful care to people in dire need and
give hope at times of desperation.

We thank you again for the noble assistance
that you extended to immigrant communities
here.

With love and admiration,

The couple who wrote this letter introduced
their cousin to me. It was a pleasure meeting
him and welcoming him to Canada. With
settlement supports in place, he is likely to
stay in Winnipeg and do well.
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by Ariana Yaftali

“We spoke with the Bhutanese community. They are
willing to take part in a Joint Assistance Sponsorship
(JAS) of a Bhutanese refugee family listed on the
Citizenship and Immigration Canada (CIC) web site.
The Bhutanese community members have been
living in Winnipeg for a long time. They are well
established and ready to help refugee newcomers
from Bhutan,” mentioned Marty Dolin, Executive
Director of Manitoba Interfaith Immigration Council
(MIIC) (Welcome Place).

After a few days, members of the sponsoring group,
Mary Mother of the Church (RC) Parish, and
members of the Bhutanese community requested
that we offer a JAS orientation session. Inresponse
to their invitation, | attended a joint meeting
organized by the sponsoring group. The purpose of
the meeting was to learn about the JAS program.

First 1| met Chitra, the representative of the
Bhutanese community, and his wife, Monica at their
family restaurant. Before we wentover to the church,
Chitra and Monica gave me a history of how their
community immigrated to Canada and establish their
community in Winnipeg. They told me how they had
been assisted by MIIC (Welcome Place) when they
firstarrived in Winnipeg. They were well aware of the
services MIIC offers.

Monica and Chitra were excited at the prospect of
more Bhutanese newcomers soon joining them in
Winnipeg. “Our community will become larger. And
we have the capacity and ability to receive and assist
our people,” expressed Chitra.

Next, | was accompanied by Chitra to the Mary
Mother of the Church Parish across the street from
where we met at the Bhutanese restaurant on
Pembina Highway. Atthe church we were greeted by
members of the church and invited to their meeting
room. At first about 10 members had gathered but,
by the time our meeting had begun, there were close
to 20 people around the table. Those in attendance

included both members of the Bhutanese community
and members of the Mary Mother of the Church
Parish.

At this pre-arrival coordination meeting, as we call it, |
presented the JAS roles and responsibilities of the
sponsoring group. We discussed each and every
item in detail, and went over the list of resources for
newcomers. We discussed the budget and housing.
The member of the Bhutanese community provided
cultural information and responded to questions
about their background. Then we had a period of
questions and answers.

It was interesting to spend an evening with this very
committed sponsoring group. More importantly, it
was exciting to see how the members of the
Bhutanese community have connected with the Mary
Mother of the Church Parish to welcome newcomers
from Bhutan. | was impressed by the level of
commitment and enthusiasm of this group.

The group is very diverse in terms of their expertise.
They have professionals who work in the area of
settlement, bankers, teachers and others who have
previous experience sponsoring refugees. Some
have been involved in refugee sponsorship for many
years. With all this expertise, it will definitely make
the process settlement for the Bhutanese community
smooth.

Welcoming strangers is part of an old tradition of
different faiths and cultural backgrounds. New
Canadians have certainly demonstrated welcoming
traditions, whatever their faith and cultural
background may be. Helping each other has been
one of the most important values for new Canadians.
Involving the Bhutanese community in the
sponsorship process is an example of a unique
partnership value! Their own experiences of settling
in Winnipeg will enable Bhutanese Canadians help
Bhutanese newcomers adapt.




Getting involved

in~
sponsoring refugees

In the six months from April to September of this year, 158 people
received a reply from Sponsorship Services regarding their
inquiry about refugee sponsorship, 180 people obtained
information about how to complete refugee sponsorship forms,
256 people were referred to other immigration related services
and supports, and 21 sponsored refugees got help with preparing
for their eligibility interviews. Refugees sponsored during the
past six months had their applications for permanent residence
reviewed, and “Groups of 5” had their sponsorship applications
reviewed.

Currently 45 community and faith groups are receiving
administrative support in connection with their participation in
MIIC's community based, family linked refugee sponsorship
program. Eight groups were assisted with becoming constituent
groups of MIIC for the purpose of sponsoring refugees. The
groups included the Fort Richmond group, the Iraq Relief group,
the Ethiopian Geezrite Catholic group, a new Eritrean group, the
Hararian group, a Darfur group, the Bhutanese group, and the
Chinn Burmese group.

Upon request, three Winnipeg-based refugee sponsorship
“teams” received services and supports from Sponsorship
Services. They are an ecumenical group of Nassau Street
churches, an ecumenical group of Charleswood churches
(CREST), and a group of Lutheran and United churches (NEST).
Individual congregations in Brandon, Manitou, Morden,
Neepawa, Stonewall, and Winnipeg received information and
assistance in response to their requests. These groups included
Anglican, Baptist, Mennonite, non-denominational, Pentecostal,
Roman Catholic, Ukrainian Catholic, and United Church
congregations. A variety of sponsorship support services were
offeredinresponse to 61 contacts.

Many of our clients received information and assistance
regarding family reunification programs such as Family Class
sponsorship and the One Year Window of Opportunity program.
Atotal of 866 received areply to their telephone call. Atotal of 387
people met with MIIC's family sponsorship counsellor. Twelve
clients, with limited education, received specific assistance with
completing family reunification applications.

MIIC's constituent groups had 421 refugee sponsorship
application forms electronically completed for them. The
sponsorship application information of 509 sponsored refugees
was entered into MIIC's database. A total of 416 letters of
approval were prepared for the refugee sponsorships submitted
by MIIC's constituent groups. Atotal of 738 letters were received
by sponsored refugees and their relatives in Winnipeg. The
approval, by CIC Winnipeg, of 453 refugee sponsorship
applications was entered into MIIC's database.

The sponsorship of refugees with special needs and of visa office
referred cases was promoted. Four issues of “Options” were
published. A total of 98 emails were sent to the members of the
Manitoba Refugee Sponsors group and to MIIC's constituent
group representatives.

Refugees, sponsored by local groups, keep arriving in Manitoba.
Refugee newcomers in Manitoba continue to bring family
member and relatives, left behind overseas, to join them here.
Manitoba's population keeps growing as refugees and their
relatives arrive in Manitoba. More and more Manitobans
continue to become involved in sponsoring refugees.

weiare refugees!

with special needs

When protection officers of the United Nations High
Commissioner for Refugees (UNHCR) identify refugees with
special needs, they refer such cases to Canada and other
refugee receiving countries. When a sponsoring group in
Canada agrees to sponsor a refugee family with special needs,
the Government of Canada provides basic living support for the
refugee newcomers to Canada, usually for two years. Some of
the special needs refugees currently waiting for a group to
sponsor them want to speak to you. Here is what they want to tell
you.

| am from East Africa. My six children are between 6 and 13
years old. | cannot speak English, and none of us have had the
chance to get an education. | have been badly mistreated, and
some of my children have beeniill. Canyou please helpus?

I am from West Africa. My teenage grandson has medical
needs. | have been a victim of trauma. | speak English, but |
have never had the opportunity to obtain an education. Please
help us.

I am from Latin America. | have six school aged children. | have
five years of education. We feel unsafe and vulnerable. We are
in urgent need of a safe place tolive. Can you please help us?

We are from South East Asia. My husband has 13 years of
education and we speak some English. We have two daughters
who are around 20 years old. One of them needs some medical
attention. We have suffered trauma and are in urgent need of
being sponsored. Please help us out of our plight.

We are from Latin America. Two of our six children are pre-
schoolers. We are illiterate. (Our seven close relatives will
accompany us to Canada. They will be assisted by the
Governmentof Canada.) Please sponsor us.

I am from South Central Asia. | have three school aged children.
My mother is part of our household. | do not speak English and |
have not been fortunate enough to become educated. Can you
please help?

Which of these refugee families can your group sponsor? We
can provide more information about each of these cases —
information that can help your group decide which special needs
refugee family to sponsor. Your denominational representative
can assist you, or you can contact John at Manitoba Interfaith
Immigration Council (Welcome Place) johnp@miic.ca or 977-
1000. We can answer your questions, provide you with
electronic and printed materials and, upon your request, join your
group for an information meeting regarding the sponsorship of a
refugee family with special needs. Please help.


mailto:johnp@miic.ca



